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WELCOME:

Welcome to the Maine Train the Trainer Program, Health Risk Communication in Public Health Emergencies: An Overview for Maine.  Before we begin, let us have introductions so we are better acquainted with one another.
INTRODUCTIONS & ICE BREAKER:
In this exercise, you will be introducing the person next to you.  Please turn to the person to your right or left and find out three items about them; a) their name b) primary position or role c) one of their favorite pastimes.  With this information, please introduce this colleague to the larger group.
Post-Introductions: Now that we are introduced to one another, let us proceed with the presentation.  I encourage each one of you to continue getting to know one another throughout the time that we are gathered here today.
PRESENTATION OVERVIEW:
This presentation has been prepared by the Harvard School of Public Health Center for Public Health Preparedness to provide an overview of health risk communication during a public health emergency.
This presentation is intended for use by individuals for personal education, or by educators and trainers to present to a class of students.

PRE-TEST QUESTIONNAIRE

This Pre-Test Questionnaire is designed to measure achievement of the Health Risk Communication learning objectives for this module by first measuring among training participants the level of prior knowledge about the fundamentals of health risk communication during public health emergencies.

· Please complete this questionnaire and hand it back to your trainer.

· Please circle the correct answer(s) from the answer choices provided.

1. The two dimensions of risk are:
a) the distance covered by the hazard
b) the physical hazard caused by exposure
c) the epicenter of the hazard
d) the reaction to the hazard

2. The public is generally more likely to fear risks that are:
a) not controlled (vs. controlled)
b) involuntary (vs. voluntary)
c) man-made (vs. naturally-occurring)
d) affecting children (vs. affecting adults)
e) all of the above

f)    none of the above

3. Identify the important element(s) of effective emergency risk communication:
a) complexity
b) consistency
c) courage
d) timeliness
e) credibility

f) simplicity
4. Risk communication for an event caused by terrorism is often complicated by:
a) the type of hazard used by terrorist

b) the distance the hazard spreads

c) the number of agencies involved in responding to a terrorist event

d) the number of victims injured at the event

5. When communicating risk to the public, which of the following audience characteristics must you consider?
a) knowledge of current subject
b) age & experience
c) language(s) spoken
d) cultural norms

e) level of education

f) geographic location

g) all of the above

6. When developing effective health risk messages, which of the following guidelines are recommended?
a) Acknowledge public uncertainty & fear

b) Criticize another person or agency

c) Include unnecessary information

d) Use technical jargon

e) Discuss financial costs

7. The role of the spokesperson in an emergency includes:
a) communicating information to the public in order to reduce vulnerabilities

b) assisting with fact checking and overseeing the 24/7 Public Information Center

c) emphasizing what is being done to respond to the incident and reduce risk to the public

d) coordinating inter- and intra-agency communication and obtain necessary supplies for the Public Information Center
e) communicating with members of the incident command team about crisis management and reporting
8. “Be first, be right, be credible” refers to which following elements of communicating risk to the public?
a) the technical nature of the message
b) the timeliness of communication
c) the inclusiveness of the communication
d) the factual content of the message
e) the trust and credibility of the message
f) all of the above

9. Which of the following are important guidelines for interacting with the media?
a) rectify incorrect factual information immediately
b) provide all media with the same access at the same time
c) do not overlook the local media

d) establish a schedule for information release
e) know who will be conducting the interview

f) all of the above

10. A risk communication plan should include which following elements?
a) procedures to secure needed resources

b) list of designated spokespersons
c) lists of available communications equipment & personal protective equipment
d) procedures for interagency coordination
e) identified routes of information dissemination

f) contact information for emergency response information partners

g) key laws and legal principles that apply to public health preparedness

GROUP EXERCISE
The Anthrax Scare
On Sunday September 5, 2004 at 2:00 PM, an unidentified white powder was found in a restaurant located in a busy shopping outlet village in the town of Lakeville.  A waitress at the restaurant discovered a thick, white, sealed envelope left underneath a table, with the message “Happy Labor Day” handwritten on the front.  Figuring a patron might return looking for the envelope, the waitress presented it to the restaurant manager for safe keeping.  To determine the contents of the envelope, the restaurant manager, witnessed by the waitress, opened the envelope and white powder spilled out over his hands, clothes and the counter.  In the midst of the panic that ensued, another waitress called 911 to report the incident.  The outlet village security and property management representatives were also notified.  As security controlled the flow of patrons out of the restaurant, police, fire, and EMS responders arrived and took over the management of the incident.  As a safety precaution, both the waitress and the restaurant manager were decontaminated before being transported to Lakeville Hospital.  Restaurant patrons were also advised to go to the hospital for screening.  Police evacuated other restaurants and stores in the outlet village and interviewed their business managers about any possible unusual patrons or incidents witnessed that day.  The media arrived within half an hour of the discovery of the powder, and interviewed patrons as they left the restaurant.
As the spokesperson for the outlet village, you arrive on the scene about an hour after the powder was discovered.  The media immediately swarms around you as you proceed to a secured section of the parking lot for a ten-minute confidential meeting with the incident management team.  The police have secured the restaurant and the immediate surroundings, and assisted with designating a site for the press conference, which you convene at 3:25 PM.
Given the above scenario, please answer the following questions that the press poses to you, the spokesperson;
Question 1: Can you confirm if the white powder found inside the restaurant is anthrax or not?
Question 2: Can you tell us how many people have been exposed to the white powder?

Question 3: Do you know who is responsible for placing the white powder at the restaurant?  And if so, what can you tell us about why they did this?  Perhaps is this the work of a disgruntled employee?
Question 4: Eye witness reports say that only one waitress and the restaurant manager were exposed to the white powder.  Is this true or could others such your customers, waitresses, busboys, etc. have been exposed to it?
Question 5: What are the conditions of the two victims (waitress and restaurant manager) at this time?
Question 6: Can you confirm when this envelope containing white powder could have been placed at your restaurant?

Question 7: What is the risk or danger to your staff and customers that were in the restaurant?

Question 8:  Were you forewarned that the white powder was going to be placed at the restaurant?
Question 9: Why do you think your restaurant was targeted?

Question 10: What can the public do to ensure they are safe?
POST-TEST QUESTIONNAIRE & ANSWER KEY
This Post-Test Questionnaire is designed to measure achievement of the Health Risk Communication learning objectives for this module by measuring the level of knowledge after receiving training about the fundamentals of health risk communication during public health emergencies.

· Please complete this questionnaire and hand it back to your trainer.

· Please circle the correct answer(s) from the answer choices provided.

1. The two dimensions of risk are 

a) the distance covered by the hazard

b) the physical hazard caused by exposure

c) the epicenter of the hazard

d) the reaction to the hazard

Answer: b & d
2. The public is generally more likely to fear risks that are:
a) not controlled (vs. controlled)
b) involuntary (vs. voluntary)
c) man-made (vs. naturally-occurring)
d) affecting children (vs. affecting adults)
e) all of the above
f) none of the above

Answer: e
3. Identify the important element(s) of effective emergency risk communication:
a) complexity
b) consistency
c) courage
d) timeliness
e) credibility
f) simplicity
Answer: b & d & e & f
4. Risk communication for an event caused by terrorism is often complicated by:
a) the type of hazard used by terrorist
b) the distance the hazard spreads
c) the number of agencies involved in responding to a terrorist event
d) the number of victims injured at the event

Answer: c
5. When communicating risk to the public, which of the following audience characteristics must you consider?
a) knowledge of current subject

b) age & experience

c) language(s) spoken

d) cultural norms

e) level of education

f) geographic location

g) all of the above
Answer: g
6. When developing effective health risk messages, which of the following guidelines are recommended?
a) Acknowledge public uncertainty & fear
b) Criticize another person or agency
c) Include unnecessary information
d) Use technical jargon
e) Discuss financial costs
Answer: a
7. The role of the spokesperson in an emergency includes:
a) communicating information to the public in order to reduce vulnerabilities
b) assisting with fact-checking and overseeing the 24/7 Public Information Center
c) emphasizing what is being done to respond to the incident and reduce risk to the public
d) coordinating inter- and intra-agency communication and obtain necessary supplies for the Public Information Center
e) communicating with members of the incident command team about crisis management and reporting
Answer: a & c
8. “Be first, be right, be credible” refers to which following elements of communicating risk to the public?
a) the technical nature of the message
b) the timeliness of communication
c) the inclusiveness of the communication
d) the factual content of the message
e) the trust and credibility of the message
f) all of the above

Answer: b & d & e
9. Which of the following are important guidelines for interacting with the media?
a) rectify incorrect factual information immediately
b) provide all media with the same access at the same time
c) do not overlook the local media
d) establish a schedule for information release
e) know who will be conducting the interview

f) all of the above

Answer: f
10. A risk communication plan should include which following elements?
a) procedures to secure needed resources

b) list of designated spokespersons
c) lists of available communications equipment & personal protective equipment
d) procedures for interagency coordination
e) identified routes of information dissemination

f) contact information for emergency response information partners

g) key laws and legal principles that apply to public health preparedness

Answer: a & b & d & e & f
CLOSING EXERCISE:

· On a piece of paper list three things that you plan to do this coming month to prepare yourself or your agency to increase awareness on health risk communication in public health emergencies in your community.

· Now find a partner and share two things that you learned from today's session and share one thing that you plan to do this coming month.  After 5 minutes, come back to the larger group.

· Each pair should share with the larger group the one thing (either an action item or a learned point) you found most enlightening. (We all learn more from each other than what we could possibly learn by ourselves.)
· Everyone, please take your own piece of paper on which earlier; you listed the three things you plan to do this next month.  Crumple it up and put it in your purse, pocket, or briefcase agreeing to carry it with you for the next thirty days.

(It is amazing how often one cleans out one's purse, pocket or briefcase over a thirty day period, thinking, "What is this crumbled piece of paper here for?......Oh, yes!!”)
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